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RMA (Return Merchandise Authorization) Request Form

To process an RMA, please fill in the form and email to warranty@acs.com.hk or your ACS sales contact. 

After getting an RMA number from us, please quote it in the shipping documents with products to return. 

Please note that the RMA number only authorizes products to return to ACS solely intended to expedite the approval process. 

	Date Submitted
	

	Company name
	

	Company address
	

	Country
	

	Contact person
	

	Email
	

	Tel
	

	Fax
	

	Your ACS sales contact
	


	ACS product code
	

	Quantity of defective units
	

	Serial number (s)
	

	ACS Invoice number
	

	ACS Invoice date
	


	Detailed description of the problem

	


Thank you for your co-operation.

Advanced Card Systems Ltd.
Technical Support & Engineering team 
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